
SPRING 2020

Group Health Cooperative of South Central Wisconsin

ghcscw.com

#GHCSTRONG 
Our Members, Providers  
Staff and Communities  
Make Us Better Together

Rethinking Referrals 
New Referral Program 
for Members

Safer at Home  
Behavioral  
Health Guide 
Tips for a Healthy Mind



HouseCall 
SPRING 20202

From the Desk of Dr. Mark Huth

Table of Contents

2 From the Desk of  
Dr. Mark Huth 
 
Annual Meeting Postponed

3 Welcome New Members!

4 #GHCSTRONG

5 Inspiring Invention

6 Care OnDemand Launch

7 Safer at Home Behavioral 
Health Guide

8 Exciting GHC-SCW 
Leadership Change  
in 2020 
 
Pharmacy Corner

9 News & Notes  
 
Sauk Trails Clinic Update

10 GHC-SCW Member  
Rights & Responsibilities

11 Referral Change

12 May is Skin Cancer 
Awareness Month

Dear Member Owners,

When times get tough, you lean into your values. And now more than ever, 
staying true to our cooperative spirit is what makes us Better Together. 

First of all, I want to express my deep appreciation to you, our members. 
We have asked a lot of you, from postponing regular visits to your 
providers, to elective surgeries, giving up your regular exercise routine and 
learning new ways to get care like telehealth from GHC Care OnDemand. 

To our neighbors in the community, we are so grateful for the weekly 
meals, sanitation supplies and other thoughtful ways you have donated 
to our clinics. Your generosity fuels our cooperative spirit and boosts our 
staff’s morale.

To our dedicated providers, nurses and staff, I am in awe of you. Thank 
you for working together to overcome daily obstacles and continuing to 
provide high-quality care for all of our members. Your perseverance, 
ingenuity and selflessness have offered hope and inspiration not only for 
one another, but for communities all across South Central Wisconsin. 

We will get through this together and we will all get Better Together. 

To protect the health and safety of our members, the 2020 GHC-SCW 
Annual Membership Meeting will be rescheduled. 

The Office of the Commissioner of Insurance has granted certain regulatory flexibilities 
due to COVID-19. Insurers are encouraged to utilize maximum flexibility in rescheduling 
meetings or allowing alternatives to in-person annual meeting.

Expect a virtual meeting to occur in August to vote for Board Member Candidates 
and hear a review of 2019. Thank you for your patience and understanding. 

Please watch your mailbox for more information about:

• Meeting Date
• Annual Member Meeting Format and Instructions
• 2020 Board of Directors Candidates

Annual Meeting Postponed

Mark Huth, MD
President  

Chief Executive Officer
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Welcome New Members!

Your Guide to Getting Care at GHC-SCW
Thank you for choosing GHC-SCW for your health care and insurance needs. We strive every day to provide 
our members with exceptional care and impeccable service. 

As a GHC-SCW member, there are a number of ways for you to get the care you need, when you need it. 

GHC Care OnDemand  
With GHC Care OnDemand, you can access a doctor 
from your home, office, or on the go — 24/7/365. 
Board-certified doctors will see you by phone or secure 
video to treat any non-emergency medical conditions. 
Doctors will diagnose your symptoms, prescribe 
medication and may send prescriptions to pharmacy. 
Visits to GHC Care OnDemand are free for most 
members. Go to ghccareondemand.com to get started.

Call GHC NurseConnect  
If you’re feeling under the weather, contact GHC 
NurseConnect, our 24/7 nurse advice line. Staffed by 
GHC-SCW nurses you already know and trust. They will 
give you answers to your health-related questions, pull 
up your medical records and even schedule a time for 
you to see your provider. Call (608) 661-7350 or  
toll-free at (855) 661-7350. 

Contact Your Care Team 
If you’d like to speak directly with your Care Team or 
provider, call the clinic phone number listed next to your 
member number on your GHC-SCW Member ID Card. 
You may be able to be seen the same day. Check your 
Member ID Card. 

Have a Virtual Visit with virtuwell 
Get care anytime, anywhere with our 24/7 online clinic, 
virtuwell. You can use virtuwell to get a diagnosis, 
treatment plan and prescription for over 60 common 
conditions without ever leaving home. And as a  
GHC-SCW member, you get three free visits to virtuwell 
per member, per plan year.* Visit ghcscw.com/virtuwell. 

Schedule a Same-Day Urgent Care Appointment 
If you have an urgent health concern, you can make a 
same-day appointment at our Urgent Care Clinic. No 
waiting in the lobby for hours, you get a predictable 
appointment so you can rest in the comfort of your own 
home right up until your scheduled time.  
Call (608) 442-8100. 

If you require emergency care, please go to 
your designated hospital emergency room or 
call 911. 
If it is not possible to go to your designated hospital, 
go to the nearest emergency room or call 911 for 
treatment. Emergency care is medical care for a life-
threatening medical condition that includes severe 
symptoms that could cause serious jeopardy to a 
person’s health. Please visit our website at ghcscw.com 
and click “Quick Care” in the top left corner of your 
screen to see a listing of emergency conditions and 
where to receive emergency care. Visit ghcscw.com  
or call 911.

https://www.ghccareondemand.com/careondemand/landing_home
https://ghcscw.com/virtuwell
https://ghcscw.com/
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#GHCSTRONG

Thank you 
for being
#GHCSTRONG
Amid unprecedented medical demand, GHC-SCW staff 
have responded with strength, ingenuity and selflessness. 
Stressful circumstances bring out the true qualities of a 
team and the GHC-SCW response has been amazing. 

The camaraderie, dedication, flexibility and kindness is evident 
everywhere you turn, including Urgent Care, where the impact has 
been quite significant. Additionally, the support we have received from 
our local community—whether it’s free lunch deliveries for our staff or 
donated supplies—has been vital for the morale of our team and our 
ability to serve our members. We truly are Better Together.

Here are some acts of kindness from our team and our local community. 

  The Happy Heart Hunt is a social 
movement that spreads happiness, 
kindness and positivity through 
heart-shaped artwork. Megan, one 
of our care team specialists, put 
up these beautiful decorations at 
Capitol Clinic.
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  Rocky So, owner of SoHo Gourmet 
Cuisines in Fitchburg, gifted our staff 20 
free lunches!

  Alissa from Shade Tattoo Studio 
stopped by our admin office with a 
donation of masks, gloves and sanitation 
supplies from her shop.

  Thank you to all of our members, 
providers, staff and communities who 
have stepped up during these difficult 
times and made a difference.

Thank you for being #GHCSTRONG.

In the face of growing 
medical necessity, 
innovation is needed to 
keep both providers and 
patients safe. We are so 
proud of our Chief of Staff 
and Pediatrician, Dr. Alison 
Craig, for inventing the 
desktop droplet barrier. 

This GHC-SCW-designed equipment 
is providing a sustainable way 
to allow COVID-19 testing to be 
administered while conserving 
usage of gowns, head covers, masks 
and shoe covers that are in great 
demand and under global shortage. 

Since unveiling her prototype in 
late March, numerous iterations of 
Dr. Craig’s desktop droplet barrier 
have been created to protect 
medical professionals. What 
started as an ingenious solution to 
a local community clinic’s problem 
has now grown into a nationwide 
movement that’s helping protect 
patients and providers across the 
country. We celebrate Dr. Craig, our 
providers and staff during this time 
when medical professionals are 
risking their own well-being to keep 
us healthy.

Inspiring Invention



HouseCall 
SPRING 20206

Care OnDemand Launch

Care. Free.*
Introducing GHC Care OnDemand.  
The new GHC 24/7 Online Clinic.

New video doctor visits, free* for most members.

Sign Up. Sign In. Be Seen. Fast. Easy. Free.*

SIGN UP
• Visit GHCCareOnDemand.com. 

SIGN IN
• No appointments are needed, ever. Simply schedule a 

video face-to-face visit with a doctor at any time.

BE SEEN
• Get your treatment plan and prescription if necessary, 

and be on your way to feeling better, faster!

Get Started Now. GHCCareOnDemand.com

*Members with BadgerCare, Medicare or HSAs have restrictions or limitations. Visit GHCCareOnDemand.com for more information.

https://www.ghccareondemand.com/careondemand/landing_home
https://www.ghccareondemand.com/careondemand/landing_home


7

Mental Health Guide

Safer at Home Behavioral Health Guide 
Let’s face it… Staying home for long periods of time isn’t easy. We’ve all likely binge-watched  
our favorite shows and movies, juggled working from home and entertaining the kids and  
made one too many trips to the kitchen for a snack. Now more than ever, it’s vital that we  
exercise self-care, especially for our mental health. 

Here are four ways to keep a healthy mind while social distancing:

Connect virtually with 
friends and family. 
While minimizing social 
contact is vital for our 
health, being isolated from 
family and friends can 
leave many of us feeling 
alone. One way to bridge 
the socialization gap is to 
connect with your loved 
ones virtually through 
FaceTime, Zoom, Skype 
or whichever video chat 
application you prefer. 
Setting up a weekly game 
of trivia or sharing a virtual 
meal every Sunday can keep 
us all more connected while 
we stay safer at home.

Establish a routine. 
Maintaining a daily routine is 
a great way to be productive 
and feel a sense of purpose 
and accomplishment. As you 
work from home, it may be 
easy to become lethargic, 
which can undermine your 
mental well-being. To keep 
a simple routine, you can 
start by waking up and going 
to bed around the same 
time, eating healthy meals, 
getting consistent exercise 
and dressing up for the day 
(even if you change out of 
your pajamas into other 
comfy clothes!). Sticking to 
a normal routine will help 
you stay productive and 
focused, which will also help 
boost morale and safeguard 
your mental health!

Be mindful. Have you 
ever considered trying 
mindfulness techniques, 
like yoga or meditation? 
There’s no better time than 
now! With more time at 
home than many of us are 
accustomed to, carving 
out time to practice yoga 
or meditation might be 
more than doable. By 
incorporating mindfulness 
into our everyday lives, we 
can help reduce the stresses 
of the outside world and 
value each day by setting 
meaningful intentions. 

Don’t hesitate to ask for 
support. At GHC-SCW, 
we are always here for you. 
That’s why we created 
GHC Care OnDemand, 
which gives members 
24/7/365 access providers 
and therapists for non-
emergency medical 
conditions over the phone 
or secure video. If you or 
a loved one needs support 
for mental health concerns, 
don’t hesitate to utilize 
teletherapy and other 
behavioral health services 
available through GHC Care 
OnDemand. 

For more information on mental health resources, please visit the GHC-SCW Behavioral Health website 
or call member services at (608) 828-4853 or (800) 605-4327.
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Pharmacy Corner

The GHC-SCW Prescription Benefit
A list of covered drugs, called a Formulary, is always available at ghcscw.com. There are several versions; Tier 3, Tier 4 and Metal. All 
comprehensive Formularies contain at least three categories of drugs: Tier 1, Tier 2 and specialty. The Formularies (Tier 4 and Metal, formerly 
Marketplace) contain four categories of drugs. If you are unsure which Formulary applies to you, contact GHC-SCW Pharmacy Administration and 
they will assist you. Formularies may be revised monthly to include new drugs, remove older or non-preferred drugs or change the tier a drug is 
assigned to. Formulary updates are provided online. See updates at the bottom of this page. 

Generic substitution is encouraged and allows the lowest copayment 
available for a benefit plan. Lower-cost drugs (most generics) are 
generally assigned to Tier 1. Other preferred drugs are assigned to 
Tier 2. If a formulary includes some non-preferred drugs, those are 
assigned to Tier 3. Specialty drugs, usually for less-common diseases 
and in Tier 4, are extraordinarily expensive. These drugs are typically 
prescribed by specialty physicians, often require special monitoring 
and may be available from a limited set of pharmacies.

Drugs with criteria are shown on the Formulary. Quantity Limits (QL) 
may restrict the amount of drug dispensable. Step Therapy (ST) 
means certain other drugs must be tried first. Prior authorization (PA) 
means certain criteria must be met, and the exception request to use 
those drugs must be supported by information obtained from your 
prescriber. 

You can initiate a request for coverage of a drug that requires prior 
authorization or is not on the Formulary by:

1. Logging into your GHCMyChartSM account, selecting “Meds & 
Orders” and clicking on “Drug Formulary.” From there, click 
on “Ask the Pharmacy” to send a message identifying the drug 
desired, the medical reasons and your Primary Care Provider 
(PCP). We will contact your PCP for any necessary medical 
documentation to support the request. 

2. Accessing the Prior Authorization Request Form on ghcscw.com 
and having your provider complete and submit it to: GHC-SCW 
Pharmacy Benefits, fax: (608) 828-4810.

Recent Formulary Changes can be found at  
https://ghcscw.com/SiteCollectionDocuments/Formulary_Changes.pdf.

Exciting GHC-SCW Leadership Change in 2020

Meet GHC-SCW’s new Chief Compliance Officer, Carol Meyer! In her new 
role, Carol joins the Senior Leadership Team (SLT) and will assist in the 
overall management, direction and strategic planning of our Cooperative.  

Carol has always been a regular attendee at SLT 
meetings and provided critical information, context 
and guidance to our organization, especially in 
the areas of compliance, regulatory requirements, 
security and privacy, and risk assessment and 
mitigation. She also led the efforts to obtain 
Federal Emergency Management Agency (FEMA) 
qualification for our Sauk Trails Clinic project, 
something which is expected to return significant 
funds to our organization. 

In her previous role, she built a great team and 
helped to refine and develop our processes, resulting 
in immense improvement in these areas. Our SLT 
members regard her as a subject matter expert and 
a valued colleague. We are very excited to officially 
welcome her to the team! 

Provider Directories Available
GHC-SCW’s HMO Provider Directories 
are a great resource if you would like 
to view the Primary Care Provider 
options available to you as a GHC-SCW 
member. Visit ghcscw.com to find the 
2020 HMO Provider Directories for 
both Dane County and the Regional 
Network. If you do not have access 
to the online versions or would like a 
printed copy of our directories, please 
call to speak with a member services 
representative at (608)-828-4853 or 
toll-free (800)-605-4327.

ghcscw.com

Group Health Cooperative of South Central Wisconsin (GHC-SCW)MK19-72-0(8.19)O

Quick Reference Card in Back

Group Health Cooperative of South Central Wisconsin 

2020 Dane County Directory

Carol Meyer
GHC-SCW  

Chief Compliance Officer

https://ghcscw.com/
https://externalappeal.cms.gov/ferpportal/#/home
https://ghcscw.com/SiteCollectionDocuments/Formulary_Changes.pdf
https://ghcscw.com/
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External Review Process 
GHC-SCW will notify the member of his or her right to an external review or review of the 
appeal and outline the process for filing a request for external review. A member is eligible for 
an external review or review of their appeal when they have completed the GHC-SCW internal 
grievance process, and do not accept the Cooperative’s adverse determination of the grievance 
based on medical necessity and/or experimental, investigational or unproven services issues. 
The member, or authorized representative on behalf of the member, may request an appeal to 
an Independent Review Organization (IRO). Denials based on benefit exclusions or limitations in 
the member policy are not eligible for consideration by an IRO.

• Members who have the Federal Benefit Plan should refer to their Benefit Brochure Section 
8, on the process to request a review of their appeal.

• Members who have a Medicare Select Plan should contact GHC-SCW Member Services 
Department toll-free at (800) 605-4327 press “0” and ask for Member Services or  
(608) 828-4853, Monday - Friday, 8 a.m. – 5 p.m. 

• All other members may request an independent review. The member, or their authorized 
representative, shall provide a written request for independent review electronically to 
externalappeal.com; by fax to (888) 866-6190; or by mail to Maximus Federal Services, 
3750 Monroe Ave., Suite 705, Pittsford NY 14534-1302.

A request for an external review must be made within four months after the member receives 
notice of the disposition of his or her grievance and any corrective action taken on the grievance. 
The decision of the IRO is binding on GHC-SCW and the member, except for the decision of the 
IRO for rescission of the policy. 

 
 

Reopening Laboratory and Radiology! 
We are excited to announce the Sauk Trails Clinic reopening of our Laboratory 
and Radiology suite which took place on May 20th. Members will have 
access to on-site general diagnostic Radiology services, as well as spacious 
updates in the Laboratory unit. Both new areas are located on the main level, 
to the right of the front desk check-in.

Thank you to the GHC-SCW project team for making this happen. All your hard work and efforts 
made this a huge success! Thank you to our members for your patience and understanding 
during the renovation process.  

News & Notes

Women’s Health and 
Cancer Rights Act of 1998 
The Women’s Health and Cancer 
Rights Act of 1998 mandates that 
plan sponsors provide a notice to 
participants about reconstructive 
surgery after mastectomy. Please 
read the notice below for further 
information. 

NOTICE: The Federal Government 
passed the Women’s Health and 
Cancer Rights Act of 1998 on October 
21, 1998. The Women’s Health and 
Cancer Rights Act of 1998 requires 
that group health plans that offer 
medical and surgical benefits with 
respect to mastectomies provide the 
following services to a participant 
or beneficiary in connection with a 
mastectomy:

• All stages of reconstruction of the 
breast on which the mastectomy 
was performed.

• Surgery and reconstruction of 
the other breast to produce a 
symmetrical appearance.

• Prostheses and physical 
complications for all state 
of mastectomy, including 
lymphedemas (swelling associated 
with the removal of the lymph 
nodes). 

The benefits above will be subject to 
the same deductible and coinsurance 
provisions as other covered benefits.

If you have any questions regarding 
this or any other benefit, please call 
Member Services at (608) 828-4853 
or toll-free at (800) 605-4327.

Transition to Adult Primary Care
GHC-SCW recommends members who are between the ages of 18-22 and are still under 
the care of a pediatrician to contact Member Services for assistance in transitioning from 
pediatric to an adult Primary Care Provider (PCP). Member Services may be reached Monday 
– Friday from 8 a.m. – 5 p.m. at (608) 828-4853 or toll-free (800) 605-4327. They will help 
you select a new PCP who treats adults. 

Sauk Trails Cinic Update

https://externalappeal.cms.gov/ferpportal/#/home
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GHC-SCW Member Rights & Responsibilities

Your Rights 

1. Receive information about GHC-SCW, its services 
and its providers. Further, you have the right to 
receive information regarding member rights and 
responsibilities. 

2. Be treated with respect and recognize your right to 
be treated with dignity in a confidential manner. 

3. Participate with providers in making decisions 
about your health care. 

4. Participate in a candid discussion of appropriate 
or medically-necessary treatment options for 
your conditions, regardless of cost or benefit 
coverage. 

5. Submit complaints or appeals about GHC-SCW 
or the care we provide. You have the right to 
appeal decisions made by GHC-SCW. 

6. Select a personal Primary Care Provider. You 
have the right to change providers without 
stating the reason. 

7. Receive a full explanation of any charges billed 
to you as a result of care. 

8. Participate in the governance of the organization. 
Each member, at least 18 years of age, is 
a voting member of the Cooperative and is 
encouraged to actively participate in its operation.

 

 

9. Make recommendations regarding the 
organization’s member rights and responsibilities 
policies. 

10. Receive informed consent, as required by law, 
prior to procedures or treatments. To the extent 
permitted by law, refuse the recommended 
treatment and be informed of the consequences 
of the decision. 

11. Receive confidential treatment of all 
communications and records concerning your 
care, except as otherwise provided by law. 
Upon receipt of appropriate authorization for 
disclosure of information, you have the right, 
except as otherwise limited by law, to: 

• View your health care records during regular 
business hours and upon reasonable notice. 

• Receive a copy of your health care records. 

• Receive a copy of your X-ray reports or 
have them referred to another health care 
provider.

Your Responsibilities 

1. Be considerate of others, observe safety 
and smoking regulations in all GHC-SCW 
facilities and treat GHC-SCW personnel with 
consideration and respect.

2. Provide accurate and complete health 
information needed to care for you properly. 

3. Use facilities and equipment appropriately. 

4. Fulfill financial obligations. 

5. Be on time for appointments and inform the 
clinic when appointments cannot be kept. 

6. Read and understand your coverage. 

7. Follow plans and instructions for care as agreed 
to with your provider. 

8. Understand your health problems and participate 
in developing mutually agreed-upon treatment 
goals.

Our mission is to provide high-quality, comprehensive and accessible 
health care services to our members in an efficient and personalized way. 
To ensure that these goals are met, it is important that you understand: 
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Referral Change

Rethinking Referrals 
At GHC-SCW we are always trying to find ways  
for you to access care as easy and hassle-free  
as possible. GHC-SCW members will no longer 
need a referral for most routine UW Health visits. 
 
This means no referrals for initial visits,  
no referral for subsequent visits and no need  
for the renewal of expiring 2020 referrals. 

If you wish to see a specialist at a GHC-SCW clinic, you  
do not need a referral. The GHC-SCW Member Self-Referral 
program allows members to schedule appointments without  
prior authorization for eye care, podiatry, PT, chiropractic  
care and more.*

If you are visiting one of the following UW Health services  
it will require a referral/prior authorization: 

• Behavioral Health 

• Dermatology 

• Genetic Counseling 

• Multi-Disciplinary Clinics 

• Ophthalmology 

• Optometry 

• Physical Therapy 

• Podiatry 

• Routine Lab/Radiology Services  
(excluding STAT labs or testing  
on a clinic-collected specimen) 

• Sports Medicine 

*Please check your Benefits Summary for full coverage details. The specialty care you receive  
must be within your network. These exceptions do not apply to PPO Plan members. Contact the  
GHC-SCW Care Management Department if you have questions regarding the referral/prior  
authorization process at (608) 257-5294.



HouseCall 
SPRING 202012

1265 John Q Hammons Dr. 
Madison, WI 53717-1962

ghcscw.com

Group Health Cooperative of South Central Wisconsin (GHC-SCW)
MK20-51-0(5.20)N

May is Skin Cancer Awareness Month 

         Be proactive about your skin health, including wearing sunscreen and avoiding too much direct  
         sun exposure, so you can safely enjoy a healthy, sunny summer. 

For dermatology care and clinic information call 608-661-7200. Dermatologists are also available to our 
members through GHC Care OnDemand, our 24/7/365 online clinic access to providers and therapist.

Take this time to do a skin check. 
GHC-SCW dermatologists recommend you examine 
your skin, as well as your children’s and partner’s 
skin from head to toe. This recommendation is 
also endorsed by the Skin Cancer Foundation, as 
well as the American Academy of Dermatology. 

Skin cancer appears in all different shapes, sizes  
and shades. Start by establishing a baseline and then 
keep track of any new or unusual growths or changes 
in, color, thickness or feeling (itch, pain, bleeding). 
Detecting these changes and talking to your doctor 
about them as they occur is very important. 

https://ghcscw.com/

