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NOMINATION STATEMENT
I am excited about the opportunity to serve on the board of GHC-SCW.  
I would bring two unique skill sets and passions to my role as a  
board member.

First is my deep experience in digital healthcare technology. I received 
my undergraduate degree in Biomedical Engineering with the initial goal 
of using my problem-solving skills to create medical devices to improve 
the lives of patients. Thanks to Epic, however, my focus has been on 
digital technology solutions instead.
 
During my career, I have been driven by a purpose to have an  
impact on patients – specifically to find ways to leverage technology  
as a means to improve the patient’s journey through the healthcare  
system. GHC-SCW has been an initial adopter of technology and was 
one of the first systems in Dane County to leverage online scheduling 
using MyChart.  
 
I bring familiarity with many of the digital healthcare products in the 
market, and look forward to the opportunity to continue to support and 
drive initiatives focused on improving the healthcare experience for 
patients and caregivers.

Second is my passion for and experience with using data to drive 
performance and measure results. I consider myself a data geek and 
unlike others, get excited to use Excel. I have experience working in a 
capitated health system building operational dashboards and using the 
data to make business decisions and drive  
operational improvements. 

Today, I work closely with my healthcare partners to create business 
cases for new initiatives. I look forward to the opportunity to bring 
my experience in business analysis and data visualization to facilitate 
planning and decision-making in this position.

Bill 
Andrae

2022 GHC-SCW  
Board Member Candidate
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At the forefront of the healthcare industry is a re-evaluation of equitable 
access, quality of care, and community impact. As a leader in the Dane 
County community, I was drawn to the work of GHC-SCW. I plan to use 
my connections and experience working directly in the Dane County 
community to bridge the divide in quality healthcare.

My work with the Urban League of Greater Madison Young Professionals 
has cultivated my understanding of the challenges in the community. 
Through my involvement with this organization, I have been able to help 
African Americans and others in underserved communities through 
involvement and education.

Additionally, I have developed a deep understanding of the challenges 
many Wisconsin residents face through my tenure with the State of 
Wisconsin. My team and I work hard to provide equitable access to 
utility services and provide utility customers an opportunity to have  
their voices heard.

My passion for community involvement continues with my time spent 
providing allyship to the underserved disabled community. I spent 
five years working with the family of an autistic child, where my 
responsibilities included developmental assistance, engagement,  
and comprehensive care.

Overall, I am interested in joining the GHS-SCW Board of Directors  
as an opportunity to implement my experience and develop new 
strategies to reach more underserved Dane County community  
members. I am confident that my well-established connections, 
extensive community knowledge, and unique perspective are all  
valuable qualities to the board.

Chassitti  
Clark

2022 GHC-SCW  
Board Member Candidate
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As a member of GHC-SCW, my motivation in applying for the Board of 
Directors is to assist with shaping and guiding the health care provided 
to all members to be able to access culturally competent, positive, and 
affirming health care. 

I have spent my career working towards and addressing issues related 
to equity. In the various positions that I have held, I have been able to 
work towards systems changes to improve organizational practice and 
responses to varying issues. 

I have had the opportunity to interact with the health care industry 
beyond my own personal experiences as a board member of a health 
care provider, Alder Health Services, and as an advocate for others. 

For the clients of Alder Health Services, the ability to see a health care 
provider that had the education and experience to provide quality care 
with familiarity with their needs as LGBTQ+ individuals made a huge 
difference in those individuals’ ability and willingness to access  
health care. 

Currently, I am a regular guest speaker at Alverno College, Milwaukee, 
WI in the nursing program discussing the intersection of health care 
providers and intimate partner violence and human trafficking. The 
experiences that individuals have when they interact with their health 
care providers and insurance impact their long-term health. My goal is  
to ensure those experiences are positive.

Sarah  
Harebo

2022 GHC-SCW  
Board Member Candidate
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I have been a GHC-SCW member for over 25 years and have had the 
privilege to serve on GHC-SCW’s Board of Directors for the last six years. 
I have enjoyed working on the Finance, Audit, Board Development, 
Executive, and Business Strategy Committees.

In my 33 years with American Family Insurance, I have worked in 
Financial Analysis, Accounting, and Claims. I have a Master of Science 
Management in Accounting and a Bachelor of Science in Mathematics 
and Economics. I am a licensed Certified Public Accountant and a 
member of the Wisconsin Institute of Certified Public Accountants. 
I hold certificates including Financial Planning & Analysis, Chartered 
Property & Casualty Underwriter, Associate in Insurance Accounting & 
Finance, and Associate in Reinsurance.

My husband and I enjoy spending time with our 4 adult children. My 
hobbies include walking, hiking, volleyball, and travel, especially to 
Alaska. In my spare time, I enjoy volunteering at Sacred Hearts Church.

I respectfully request your vote for my third term on the Board. I fully 
believe in GHC-SCW’s principles of innovation, quality, patient focus, 
community involvement, and not-for-profit cooperative status. During 
a third term, I will continue to support our cooperative with our driving 
strategies and building financial reserves to ensure future financial 
stability. I also fully support our organization’s commitment to inclusion 
and diversity and best-in-class patient care. I am committed to the 
fiduciary responsibilities of oversight of safeguarding the organization’s 
assets and ensuring effective governance and controls. I bring my 
insurance, financial, and Lean experience to GHC-SCW’s Board of 
Directors. I also bring my member’s perspective as a mother, wife,  
and employee. Your consideration is greatly appreciated.

Nanette  
Hensen

2022 GHC-SCW  
Board Member Candidate
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I have been a member of GHC-SCW for at least six years. I am deeply 
experienced with issues related to access to health care coverage, 
services and social determinants of health. 

I have extensive board service experience. I have been a practicing 
attorney for 15 years and have a broad depth of experience in consumer-
side health insurance law. I will help ensure that GHC-SCW commits to 
a focus on patient service, quality of care and access to services for our 
most vulnerable patients. 

I received my Juris Doctor degree from the University of Wisconsin-
Madison and have served on various municipal boards in the City  
of Ashland, WI. Currently, I’m an attorney at the Greater Wisconsin 
Agency on Aging Resources, Inc, which is a nonprofit committed to 
supporting aging programs and services in 70 counties and 11 tribes 
across Wisconsin. 

I supervise Elder Benefit Specialists across multiple counties and 
represent clients in Medicare, Medicaid, Social Security and consumer 
law proceeding. I also serve as a volunteer on the City of Sun Prairie 
Sustainability Committee.

Richard A. 
Lavigne, Jr.

2022 GHC-SCW  
Board Member Candidate
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My goal is to leverage 30 years of financial leadership experience in 
the financial services industry with a small to medium-size company. 
I believe at this stage in my career, I can add tremendous value to the 
current board leadership.

In these challenging times, companies must rethink their technology 
investment, their talent operating model, and redesign controls to enable 
the organization to thrive in the new environment. My experience in 
Financial Planning and Analysis has taught me to challenge investments, 
find ways to attract and retain top talent, and also to establish metrics 
and controls to ensure the organization is tracking in the direction of its 
strategy and financial plan. 

I have served in a senior finance position supporting executives up to 
and including the CEO and board of directors for a variety of businesses 
and had practical experience driving change.

I can help guide, support, and challenge a senior team to ensure they 
are appropriately planning for and monitoring their current business 
health and enabling their future success.

Rob  
Pagnucci

2022 GHC-SCW  
Board Member Candidate
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My service on the GHC Board of Directors since 2015 will help me 
contribute continuity for the cooperative’s future.

I believe that future is built on the GHC history of providing health care 
that promotes wellness and health maintenance; of being a nonprofit 
cooperative and locally owned; and of delivering both insurance and 
health care.

From this foundation GHC will have to adapt to a future with unknown 
health care challenges from the COVID pandemic; with patient 
expectations for more flexible and innovative care delivery; for health 
care equity; and an increasing demand for mental health services. All 
while securing a strong financial base as well as working with employers 
who purchase GHC insurance and need affordable rates.

GHC has faced similar challenges in its history and has been able to 
address them with the “Better Together” approach. While to some it may 
seem a slogan, I have witnessed how it is truly embedded in the way 
providers and team members deliver care to patients; how management 
addresses financial issues; and how we engage with employer groups.

I have worked for over forty years with cooperative organizations – as a 
lobbyist; as President and CEO of a national association; as head of a 
national cooperative development foundation and as a Board member. 
On paper, my experience is public policy and management. But really, 
my experience is working for organizations that put people first. That 
is the essence of Group Health Cooperative, why I am running for the 
Board and would be honored to have your vote.

Judy  
Ziewacz

2022 GHC-SCW  
Board Member Candidate


